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Coaching Agreement
ELE NN

As part of APAC’s [The Asia Pacific Alliance of Coaches] mission to “inspire new heights of human
potential, achievement and creativity”, we have initiated pro-bono (complimentary) coaching to support
leaders in NGOs (mostly small to medium sized) in the hope of impacting the community at large.
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APAC welcomes your participation and invite your collaboration and cooperation in our ongoing efforts.
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This agreement sets out the terms under which coaching services are offered and accepted.
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Coaching Each coachee is offered a maximum of 6 hours complimentary coaching over the period of
Offer: June to November 2011.
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The coaching schedule shall be agreed between the coach and coachee. It is expected
that typically the coaching will be provided in 4 — 6 sessions.
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Coaching will, wherever practicable, be a combination of face to face and on the phone.
Where it is not practical, it is encouraged to conduct the coaching in the language where
the coachee is most comfortable.
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Commitments:  The coachee agrees to:
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= meet / contact the coach at the scheduled time and commit to all coaching sessions
agreed
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= participate in the evaluation of the coaching process
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= maintain copyright of all material provided by the coach. This means materials provided
may only be reproduced with the express written permission of the coach
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The coach agrees to:
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= explain to the coachee what coaching is and is not
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= explain to the coachee the content of the coaching agreement if it is not clear
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= maintain coachee confidentiality
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= not actively solicit business from the Coachee or his / her organisation.
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In the event that the coach or coachee is unable to attend a coaching session a minimum
of 24 hours notice must be provided and confirmation of cancellation received
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Coachees, who so desire, may continue to meet with their coach once the coaching
covered by this agreement is concluded. In such cases it is the responsibility of the coach
and coachee to discuss and agree the terms upon which further coaching services will be
provided.
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The coachee acknowledges that the coaching service is not therapeutic in nature or intent
and does not deal with health, abuse or relationship issues for which counseling or therapy
might be appropriate.
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The coachee will not hold the coach in any way responsible for their experience with any of
the coaching programs and practices. The coachee accepts full responsibility for all their
actions and their results.
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A copy of this agreement will be provided to APAC
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